CerpassRx
Partnership Overview
Who we are.

CerpassRx combines industry-leading pharmacy tools and technology expertise with best-in-class PBM
services and clinical offerings to create a boutique alternative to the traditional PBM model. Built as an
independent PBM, we serve groups that wish to regain control over the delivery and the access of their
benefit offering.
Our experienced team of PBM leaders and thought innovators is central to the way we operate, as we
leverage data, technology, and creativity to achieve dramatic financial changes in the benefit market.
We focus on a “yes if” strategy with our clients, partnering with them to achieve their goals.
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Nimble with

large company
capabilities
5,000,000 +

NUMBER OF NET PAID CLAIMS ANNUALLY
THROUGHOUT ALL 50 STATES & CANADA

300,000 +

NUMBER OF LIVES WRITTEN AND GROWING

64,000 +

NUMBER OF PHARMACIES IN
OUR NATIONAL NETWORK AND GROWING

2,030 +

NUMBER OF ACTIVE GROUPS
(CLIENT SIZE RANGE 1 - 59,900+ MEMBERS)

25 +

NUMBER OF ELIGIBILITY /
ACCUMULATOR PROVIDERS

Why Us?

Quality Member Experience

Focusing on your members is our way of life at
CerpassRx. Members are encouraged to access their
pharmacy benefit plan resources in a number of ways:
Member Services Support Center:
Available to your members 24 hours a day, 7 days a
week, 365 days a year. Whether your members need
assistance obtaining a prior authorization or just need
help understanding their pharmacy benefits, our team
will provide a white glove member experience.
Mail Delivery and Specialty Programs:
Your members will conveniently receive maintenance
and specialty prescriptions through the mail, as well as
receive refill reminders and many other services. We also
offer counseling, education and other value-added
services to your members
participating in our specialty pharmacy programs.
Member Web Portal and Mobile App:
Your members have two ways to access information and
tools that help maximize your pharmacy benefits. Visit
http://www.cerpassrx.com/members-page/ or download
the CerpassRx mobile app to access information and
tools to help maximize your pharmacy benefit.
-

Review medication history
Locate participating pharmacies
Track individual and family spend
Schedule refill reminders
Learn about medication side effects and interactions
Compare pharmacy copays to determine the most
cost-effective options

99%
CLIENT SATISFACTION

99%

CLIENT RETENTION RATE

94%

EMPLOYEES SAY THIS IS A GREAT
PLACE TO WORK®

Get the app by searching
for CerpassRx at the Apple
App Store or Google Play.

Robust Clinical Program Portfolio
We offer clinical and specialty solutions that not only drive positive health outcomes for your membership, but
also deliver savings to your plan.
Zero Copay Program

Immunization Program

Personalized Diabetes Management Program

Price Inflation Protection Program

New to Market Program

Compound Management Tool Kit

Substance Abuse Prevention Program

Non-Essential Drug List

Medication Adherence Solution

Proactive Prior Authorization

Prescription Alignment Program

Weight Loss Solution

Specialty Care Management

Pharmacogenomics Testing

Innovative Solutions
We think outside the box when it comes to clinical solutions and leverage cutting edge technology to offer ways
to lower your plan’s risk and increase your members’ health.
Pharmacogenomics Testing:
The OneOme RightMed test is a physician-ordered comprehensive pharmacogenomic test that analyzes your
DNA to determine how you metabolize certain medications. The analysis provided to your physician clearly
identifies which prescription drugs are - or aren’t - likely to work based on your genetic makeup and current
prescription interactions.
The RightMed test was co-developed and exclusively licensed from Mayo Clinic and covers 340+ medications
and 28 medical conditions. This pharmacogenomic test has multiple benefits, including the potential to:
Reduce or eliminate side effects
Prevent unintended interactions between drugs
Eliminate time and money wasted from trial and error to find the right drug
Provide years of more accurate, personalized prescriptions
Specialty Care Management:
In Partnership with InterveneRx, CerpassRx offers a robust specialty care management program that generates
an ROI of 3:1.
Using a trained clinical care team of physicians, pharmacists and nurses we are able to improve prescribing
and compliance leading to better prescription decisions, less waste and improved medication adherence.
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Partnership Approach
At CerpassRx, we approach account management differently. Our purpose is not to “manage” you, but rather to
partner with you to achieve your goals.
This partnership starts with a hands-on implementation focusing on your members and building a clinical strategy
tailored to meet your needs. We walk through quarterly plan reviews evaluating your financial performance,
trends and offer recommendations to help fulfill your annual goals. You can count on us to consistently evaluate
your plan for opportunities to enhance your benefits and reach your objectives.

Client Satisfaction Score
9.8 out of 10
Want to learn more or request a quote?
Please contact our CerpassRx sales team at 469.850.2096 or sales@cerpassrx.com for more information.

“The entire CerpassRx team has been amazing; very organized and
easy to work with. Response times have been very fast and customer
service is excellent. We have enjoyed our partnership with CerpassRx.”
University | Pharmacy Manager

